
FREQUENTLY ASKED QUESTIONS FOR FACULTY 
 

 

What is the definition of a disability? 

 

 According to the Americans with Disabilities Act (ADA): 

 

The term ‘disability’ means, with respect to the individual— 

 

(A) a physical or mental impairment that substantially limits one or more major life activities of such 

individual; 

 

(B) a record of such an impairment; or 

 

(C) being regarded as having such an impairment. 

 

In general, major life activities include, but are not limited to: caring for oneself, performing manual 

tasks, seeing, hearing, eating, sleeping, walking, standing, lifting, bending, speaking, breathing, 

learning, reading, concentrating, thinking, communicating, and working. 

 

How does a student register with the Academic Support Center? 

 

 A student with a disability registers with the Academic Support Center by presenting 

documentation of a disability. This documentation must meet the guidelines for documentation that 

have been prepared by the Academic Support Center. These guidelines may be found on this 

website under the ‘Disability Services’ tab. 

 Once the student has provided the appropriate documentation, he/she meets with the 

director of the Academic Support Center to determine accommodations and services. The student is 

also informed of the process of obtaining accommodation letters, delivery of letters to faculty, and 

test taking procedures. 

 

Who determines the accommodations for a student with a disability? 

 

 Accommodations are based on documentation and are established to support the student 

with a disability in the academic setting. The director of the Academic Support Center and the 

student determine the appropriate accommodations. Accommodations should not alter the 

requirements for a course. Professors are not required to make and should not make 

accommodations for a student unless the student has provided an accommodation letter from the 

Academic Support Center. 

 

When does a student need to bring a professor accommodation letters? 



 

 A student may bring an accommodation letter to a professor anytime during a semester and 

accommodation starts at that time. Accommodations are not retroactive. Students should be aware 

that letters need to be presented in a timely manner and not on the day of a test. 

 

What if you believe an accommodation may alter the fundamentals of your course? 

 

 Please contact the director of the Academic Support Center to discuss your concern. The 

Academic Support Center will work with you and the student to find a reasonable accommodation 

to meet a particular situation. Please provide the recommended accommodation until a resolution is 

reached. 

 

When should you refer a student to the Academic Support Center? 

 

 If, during the course of the semester, a student displays one or more of the following 

characteristics, you may suggest that he/she may want to discuss these difficulties with the director 

of the Academic Support Center: 

 

 Effort exceeds returns 

 Poor written expression 

 Severe math errors 

 Poor reading/listening comprehension 

 Severe test anxiety 

 Good class participation, poor test performance and vice versa 

 

What should a faculty member know about confidentiality? 

 

 Disability information is confidential, and a faculty member should not reveal a student’s 

disability or the fact that a student uses accommodations to anyone at any time. If a student presents 

his/her disability documentation to you, please send the student to the Academic Support Center 

with the documentation. Please do not keep a copy of the documentation. 

 


